VINIT VAIBHAV KUMAR

IT Service Desk Analyst | BCA — Atrtificial Intelligence & Machine Learning
+91-7763864835 | vinitvaibhav5253@gmail.com | linkedin.com/in/vinit-vaibhav-13b089344 | github.com/vinitvaibhav-5253

PROFESSIONAL SUMMARY

Results-driven BCA (Artificial Intelligence & Machine Learning) student at Galgotias University with proven hands-on experience in IT Service Desk
operations, hardware and software troubleshooting, incident ticketing, SLA management, and remote desktop support (RDP). Proficient in Python, C++,
Java, and JavaScript with practical knowledge of machine learning workflows using Scikit-learn and NLP techniques. Adept at root cause analysis,
knowledge base documentation, and cross-functional communication in fast-paced IT environments. AWS Academy certified across Generative Al,
Machine Learning Foundations, and NLP — 52 hours of verified training. Actively seeking an IT Service Desk Analyst role to deliver high-quality Tier-1
technical support and drive operational efficiency.

CORE COMPETENCIES

IT Service Desk Support ¢ Incident Management & Ticketing « SLA Compliance ¢ Hardware & Software Troubleshooting ¢ Remote Desktop Support
(RDP) « Root Cause Analysis ¢« Knowledge Base Documentation « Windows OS Administration « Python Programming ¢ Machine Learning
Natural Language Processing (NLP) ¢ Data Analysis (EDA) « Version Control (Git) « Client Communication ¢ Technical Documentation

TECHNICAL SKILLS

Languages: C, C++, Python, Java Webh: HTML, CSS, JavaScript Tools & Platforms: VS Code, Google Colab, Git
IT Support: Windows OS, Remote Desktop (RDP), Hardware/Software Troubleshooting, Incident Ticketing, SLA Management ML & Data: Scikit-learn,
TF-IDF, Pandas, Matplotlib, EDA

CERTIFICATIONS

e AWS Academy Graduate — Generative Al Foundations Training Badge | 12 hrs | May 2026 | credly.com/badges/4e7339f7-a689-4e6f-a228-
alca39d49fa0

* AWS Academy Graduate — Machine Learning Foundations Training Badge | 20 hrs | May 2026 | credly.com/go/65ETmxxm

e AWS Academy Graduate — ML for Natural Language Processing Training Badge | 20 hrs | May 2026 | credly.com/go/y3a03G1E

e C & C++ Programming Training — CSDT IT Solution, Patna | Dec 2022 — Feb 2023

¢ Continuously upskilling in Al, ML & IT Infrastructure via Coursera and NPTEL

EDUCATION

Bachelor of Computer Applications (BCA) — Al & ML | Galgotias University, Greater Noida 2023 - 2026
Specialisation. Artificial Intelligence & Machine Learning | No standing arrears — meets all IT industry eligibility criteria

Class Xll — PCB | Paradise Children Academy, Kudra, Bihar 2022

Class X | D.A.V. Public School, Power Grid Pusauli 2020

KEY PROJECTS

Email Spam Detection System | Python | Scikit-learn | NLP | TF-IDF 2024

* Developed a binary classification model using Scikit-learn with TF-IDF vectorisation, achieving ~95% spam detection accuracy with precision, recall,
and F1-score evaluation.

* Applied full NLP pipeline: tokenisation, stop-word removal, feature engineering; produced technical documentation replicating enterprise knowledge
base standards.

Traffic Accident Analysis Dashboard | Python | Pandas | Matplotlib | EDA 2024
* Conducted exploratory data analysis on large-scale accident datasets, identifying high-risk patterns and automating reporting pipelines to reduce
manual effort by 40%.
¢ Delivered a structured analytical report demonstrating professional technical documentation and data communication skills applicable to IT incident
reporting.
OEMS - Online Examination Management System | /7ML | CSS [ JavaScript | PHP | MySQL 2023
* Developed a full-stack Online Examination Management System with secure login, dynamic question bank, auto-grading, and real-time result
generation for students and administrators.

INTERNSHIP & PRACTICAL EXPERIENCE

IT & ML Self-Initiated Projects — Peer Technical Support | Galgotias University Labs 2023 — Present
* Delivered Tier-1 peer technical support: diagnosed and resolved software environment issues, IDE configuration errors, Python dependency conflicts,
and OS-level incidents for cross-functional project teams.
¢ Practised full incident lifecycle management — triage, root cause analysis, resolution, and structured documentation — simulating enterprise-level
Service Desk ticket management workflows.
* Maintained version-controlled codebases on GitHub with structured project logs, directly replicating Service Desk change management, knowledge
base creation, and audit-trail documentation practices.

ACHIEVEMENTS & ACTIVITIES

¢ 52 hours of AWS Academy verified ML/AI training (2026) across Generative Al Foundations, Machine Learning Foundations, and NLP —
demonstrating commitment to continuous cloud and Al upskilling.

* Consistent competitive coding participant; regular data structures and algorithms practice strengthening analytical problem-solving and debugging
capabilities essential for IT support roles.

¢ Clean academic record with no standing arrears; available for pan-India relocation and flexible with rotational shift timings across any IT Service Desk
environment.




